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Housekeeping

• Smile Card
• No Smoking
• Class Length
• Portable Phones and Beepers
• Rest Rooms
• Fire Safety

Presenter Notes
Presentation Notes
Write name on the front of the smile card in big letters using the sharpie that is making its way around the room.
No smoking in the classroom. Designated smoking area is___.
Class length is -- minutes; no breaks scheduled.. Will commit to finishing on time.
Please make phone calls after class, and switch your phones to the vibrate or silent alert type if possible.
Rest rooms are located ______.
To locate the fire exit...




Course Reference Materials

• Participant Manual
• ecoSYS Site Supervisor  Controller User Guide
• ecoSYS Site Supervisor  Quick Setup Guide

Presenter Notes
Presentation Notes
Participant Manual - Please make notes in it, and keep it for future reference.



Course Agenda

• Using the Setup Wizard
• Using the Help Menu
• Finding the IP Address of Site Supervisor
• Updating Firmware
• Setting Email & SMS Alarm Alerts
• System Troubleshooting



Education You Can Build On

Using the Setup Wizard

Presenter Notes
Presentation Notes
In this module we will cover how to use the Setup Wizard.  The Setup Wizard easily takes you through the basic elements of the setup process when you first initialize Site Supervisor.  However, there may be times after the initial setup when you need to reconfigure the system and it would be easiest to clear the system and run through the setup again.  




Using the Setup Wizard

• Initial Setup
• After Initial Setup, 

go to Site Map, 
then System 
Logs, then 
Service Log, and 
choose Cleanout 
to get to the Setup 
Wizard. 

Presenter Notes
Presentation Notes
You will be taken to the Setup Wizard when you first initialize Site Supervisor.  However, you can get to the Setup Wizard again after initial setup by going to the Site Map, then System Logs, then Service Log, and choosing Cleanout.



Setup Wizard – Step 1: Localization
• Set preferred 

language under 
Language dropdown 
option.

• Choose date and time 
formats with the Date 
and Time toggle 
button option.

• Select Engineering 
Units parameters 
under Engineering 
Units section.

• Click Next to 
continue.

Language

Date/Time

Engineering Units

Presenter Notes
Presentation Notes
The first step of the Setup Wizard is Localization settings.
The Localization setup wizard allows you to set your preferred language, localization parameters (engineering units), time and date formats.
To set the Localization parameters:
1.  Set the preferred language under the Language drop-down option.
2.  Choose the date and time formats through the Date and Time toggle button option.
3.  Select the Engineering Units parameter under the ENGINEERING UNITS section.
4.  Click the Next button to continue.



Setup Wizard – Step 2: System Values
• Set System 

Values 
parameters:

– Site Name
– Internet Address
– Serial Port 

configuration

• Click Next to 
continue

Presenter Notes
Presentation Notes
The next step is to set up System Values.

The System Values section allows you to view or change system settings such as Site Name, Internet Address, Serial Port configurations and other system values parameters.

Set the System Values parameters through the toggle button option, drop-down option or the data entry box provided. You can specify the Site Name or change other system values parameters.

Note that to set up e-mail or text, you will need to verify web port 80 and secure web port 443 are open. If you have a different port, the defaults will need to be changed.

Click the Next button to continue.




Setup Wizard – Step 3: Internet Values
• Verify the default 

values for internet 
settings.  Change 
parameters if 
necessary.

• Click Complete to 
save all settings.

Presenter Notes
Presentation Notes
The next step in the Setup Wizard is Internet Values.

The Internet Values section allows you to change settings for Internet (TCP/IP) networks connecting supervisor, SMTP (e-mail) and SMS (text messaging).

To set the Internet Values parameters:
1.  Verify the default values set for the Internet settings. You can change the parameters through the toggle button option, drop-down option, or the data entry box provided.
2.  Click Complete to save all settings and exit the Setup Wizard. You will be directed to the Home Screen.




Education You Can Build On

Using the Help Menu

Presenter Notes
Presentation Notes
Site Supervisor includes a Help feature that can provide you with assistance as you are configuring or using the system.  You can either search for topics or find rapid access to help on the task you are currently engaged in. This training module reviews how to use the Help menu on the Site Supervisor controller.




Using the Help Menu

• Login to Site 
Supervisor 
Controller and 
click on the Help 
icon.

Presenter Notes
Presentation Notes
After logging in to Site Supervisor, click on the Help icon in the upper right of the screen.



Using the Help Menu

• In the Help 
menu search 
box, enter  a 
keyword to 
search

Presenter Notes
Presentation Notes
To perform a keyword search, use the search box in the upper right.  Enter a term to search for.



Using the Help Menu

• Help menu can 
also be used 
while using or 
programming 
an application 
or device.

• Click Help to 
learn more 
about the 
current step, 
application, or 
device.

Presenter Notes
Presentation Notes
The help menu can also be used while using or programming an application or a device. To learn more about the current step, application or device, click the Help button and the screen will display related help topics.



Education You Can Build On

Finding the IP Address of 
Site Supervisor

Presenter Notes
Presentation Notes
In this module, we will cover how to find the IP Address of Site Supervisor.

Unsure of benefit…?



Finding the IP Address of Site Supervisor

• On a blank 
USB drive, 
create a new 
Text 
document.

• Name the 
document 
ipme.txt

Presenter Notes
Presentation Notes
You will need a blank USB drive.  Insert the USB drive into your PC.  Next, create a new Text document.  Name this document ipme.txt



Finding the IP Address of Site Supervisor

• Remove the USB drive from the PC; 
power down Site Supervisor;
insert USB drive into Site Supervisor

• Power up Site Supervisor;
green status light will flash during power-on 
cycle.

• When the light stops blinking and turns solid, 
remove the USB drive.

Presenter Notes
Presentation Notes
Next, remove the USB drive from the PC.  Power down Site Supervisor and plug the USB drive into Site Supervisor.

Power up Site Supervisor.  The green status light will flash during the power-on cycle.

When the status light stops blinking and turns solid, remove the USB drive.



Finding the IP Address of Site Supervisor

• Insert USB drive 
into the PC; open 
the contents of the 
USB drive

• Open the text 
document.  The IP 
Address of Site 
Supervisor is 
displayed.

Presenter Notes
Presentation Notes
Insert the USB drive back into the PC and open the contents of the drive.

Locate the text document you created.  Open the document.  The IP Address of Site Supervisor is displayed within the document.



Education You Can Build On

Updating Firmware

Presenter Notes
Presentation Notes
Occasionally there will be updates made to Site Supervisor firmware containing enhancements to the system software. This module covers how to update Site Supervisor Firmware. Note that to update firmware, you must have a firmware update package file.



Updating Firmware

• Login to Site 
Supervisor and go 
to Site Map

Presenter Notes
Presentation Notes
To begin, log in to Site Supervisor and go to Site Map.



Updating Firmware

• Select File 
Management, 
then Update 
Firmware

2

1

Presenter Notes
Presentation Notes
Select File Management, and then from the menu, choose Update Firmware.



Updating Firmware

• Click Select

Presenter Notes
Presentation Notes
Click on the Select Button so that you can select the firmware package you will be uploading.




Updating Firmware

• Select the location 
of the update 
package folder, 
then open the 
folder.

• Select the 
SSUpdate 
package file.

Presenter Notes
Presentation Notes
Find and select the location of the update package folder, then open the folder.

Select the SSUpdate package file.



Updating Firmware

• Select the Update 
button.

• In the confirmation 
window that 
opens, click on 
OK.

Presenter Notes
Presentation Notes
Now, select the Update button.

A confirmation window will open.  In the box, click on OK.



Updating Firmware

• Wait for 100% 
completion.

• Select the Refresh 
button.

Presenter Notes
Presentation Notes
A progress bar will display while the update is performed.  Wait for the progress display to reach 100%.

When progress has completed, select the Refresh button.



Updating Firmware

• Site Supervisor 
will return to 
main screen; 
current firmware 
version is 
displayed on 
bottom right of 
the screen.

Presenter Notes
Presentation Notes
Site Supervisor will return to the main screen.  The current firmware version is displayed on the bottom right of the screen.  Here you can verify the firmware was successfully updated.



Education You Can Build On

Setting Email & SMS Alarm 
Alerts

Presenter Notes
Presentation Notes
Site Supervisor can notify you 24/7, wherever you are, of any system alarms via email or text.  This training module covers setting up email and SMS (text) Alarm Alerts.




Setting Email & SMS Alarm Alerts

• Login to Site 
Supervisor and 
go to Site Map

• Choose 
General 
System 
Properties, 
then Internet

12

Presenter Notes
Presentation Notes
The first step is to ensure correct configuration of the system for email and SMS alarm transmission.

To begin, log in to Site Supervisor, choose General System Properties, and then select Internet.



Setting Email & SMS Alarm Alerts

• Select 
Configure

Presenter Notes
Presentation Notes
Select the Configure button.



Setting Email & SMS Alarm Alerts

• First, check to 
ensure Internet 
Values are 
configured

• Scroll down to the 
Email (SMTP) 
section

Presenter Notes
Presentation Notes
First, make sure that the Internet Values are configured properly in the top half of the screen.

Then, scroll down to the Email (SMTP) section.



Setting Email & SMS Alarm Alerts

• Configure the following 
for Email alerts:
– SMTP Enabled – set to 

Enabled
– SMTP Server
– Authentication Type
– Username (Directory 

button for username or 
email lookup)

– Password
– Default forward svc – set 

to Forward through LAN
– On error forward svc – set 

to Forward through LAN

Presenter Notes
Presentation Notes
You’ll need to configure the following for Email alerts:
For SMTP Enabled, set to Enabled to activate email alerts.
Set the SMTP server
Choose the Authentication Type
Choose the username – this will be the username from whom the email is sent – use the directory button for username or email lookup.
Enter the password
For Default forward svc – set to Forward through LAN
For on error forward svc, set to Forward through LAN




Setting Email & SMS Alarm Alerts
– Max retries
– Retry delay (secs)
– Destination test 

email

Presenter Notes
Presentation Notes
Choose the Maximum number of retries.
Set the Retry delay (in seconds).
Finally, the Destination test email has a Test button to test the email address on the system and an entry field for sending a test email.




Setting Email & SMS Alarm Alerts

• Configure the 
following for SMS 
alerts:
– SMS enabled – Set 

to Enable to activate 
text messaging

– Max retries
– Retry delay (mins)
– Test SMS receiver
– Test SMS text

• Click Save to 
retain changes

Examples of U.S.  SMS addresses:
T-Mobile: phonenumber@tmomail.net
Virgin Mobile: phonenumber@vmobl.com
Cingular: phonenumber@cingularme.com
Sprint: phonenumber@messaging.sprintpcs.com
Verizon: phonenumber@vtext.com
Nextel: phonenumber@messaging.nextel.com

Presenter Notes
Presentation Notes
To set SMS (test) Alarm Alerts, scroll down to the next section.

You must configure the following for SMS alerts:
SMS Enabled – This must be set to Enable to activate text messaging on the system.
Maximum number of retries
Retry delay, in minutes
A test SMS receiver
And finally a test SMS text
Click Save to retain your changes.

Note the onscreen examples of SMS addresses in the United States. “Phonenumber” would be the 10-digit phone number of the recipient.



Setting Email & SMS Alarm Alerts

• Go to Site Map; 
choose General 
System 
Properties, then 
System Values

• Click on 
Configure

Presenter Notes
Presentation Notes
If you haven’t already, you’ll want to verify that System values are correctly configured to allow for email and text messaging alerts.

Go to Site Map and choose General System Properties, then System Values.  Click on the Configure button to see the System Values settings.



Setting Email & SMS Alarm Alerts

• Verify web port 80 
and secure web 
port 443 are open. 
If you have a 
different port, the 
defaults will need 
to be changed.

• After making any 
changes, click 
Save then exit to 
return to the 
Home screen.

Presenter Notes
Presentation Notes
Next, verify that web port 80 and secure web port 443 are open.  If you have a different port, the defaults will need to be changed.

If you make any changes, after making the changes, click Save then exit to return to the Home screen.



Setting Email & SMS Alarm Alerts

• Go to the Site 
Map, then choose 
Alarm 
Transmissions

Presenter Notes
Presentation Notes
Now, we are going to identify recipients for alerts. 

First, go to the Site Map, then choose Alarm Transmissions.



Setting Email & SMS Alarm Alerts

• Select Configure
• Role-based user 

access should 
already be set up 
by this point.

Presenter Notes
Presentation Notes
Select the Configure button.

Note that by this point, role based user access should already be set up.  If not, see the training on setting up Role Based User Access and make sure you have this set up in the system.



Setting Email & SMS Alarm Alerts

• Select a Name
• Set the Category 

and Alarm type
1 2

Presenter Notes
Presentation Notes
Next, select a Name, and then set the category and alarm type.



Setting Email & SMS Alarm Alerts

• In the Recipients 
area, select Add.

• A dialog box will 
appear. Select a 
recipient.

1

2

Presenter Notes
Presentation Notes
In the Recipients area toward the bottom of the screen, select the Add button.
A dialog box will appear.  Select the recipient for the alert and click OK.



Setting Email & SMS Alarm Alerts

• Check Email, 
SMS or both for 
transmission of 
the alert.

• Select Save to 
retain changes.

1

2



Education You Can Build On

System Troubleshooting



System Troubleshooting

• Need content



Education You Can Build On

Questions?
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