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Housekeeping

« Smile Card

 No Smoking

« Class Length

« Portable Phones and Beepers
 Rest Rooms

* Fire Safety


Presenter Notes
Presentation Notes
Write name on the front of the smile card in big letters using the sharpie that is making its way around the room.
No smoking in the classroom. Designated smoking area is___.
Class length is -- minutes; no breaks scheduled.. Will commit to finishing on time.
Please make phone calls after class, and switch your phones to the vibrate or silent alert type if possible.
Rest rooms are located ______.
To locate the fire exit...



Course Reference Materials

« Participant Manual
« ecoSYS Site Supervisor Controller User Guide

« ecoSYS Site Supervisor Quick Setup Guide


Presenter Notes
Presentation Notes
Participant Manual - Please make notes in it, and keep it for future reference.


Course Agenda

« Using the Setup Wizard

* Using the Help Menu

* Finding the IP Address of Site Supervisor
« Updating Firmware

» Setting Email & SMS Alarm Alerts

» System Troubleshooting
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Presenter Notes
Presentation Notes
In this module we will cover how to use the Setup Wizard.  The Setup Wizard easily takes you through the basic elements of the setup process when you first initialize Site Supervisor.  However, there may be times after the initial setup when you need to reconfigure the system and it would be easiest to clear the system and run through the setup again.  



Using the Setup Wizard

* |nitial Setup

 After Initial Setup,
go to Site Map,
then System
Logs, then
Service Log, and
choose Cleanout
to get to the Setup
Wizard.


Presenter Notes
Presentation Notes
You will be taken to the Setup Wizard when you first initialize Site Supervisor.  However, you can get to the Setup Wizard again after initial setup by going to the Site Map, then System Logs, then Service Log, and choosing Cleanout.


Setup Wizard — Step 1: Localization

e Set preferred X Setup Wizard - Step 1 - Localization
language under
Language dropdown _ R E=mI® < Language
Opt|on ::: Tﬁ |: Date/Time

* Choose date and time S
formats with the Date o : | o
and Time toggle — Lo ' |
button option. i .

« Select Engineering
Units parameters
under Engineering
Units section. e

 Click Next to
continue.

Engineering Units



Presenter Notes
Presentation Notes
The first step of the Setup Wizard is Localization settings.
The Localization setup wizard allows you to set your preferred language, localization parameters (engineering units), time and date formats.
To set the Localization parameters:
1.  Set the preferred language under the Language drop-down option.
2.  Choose the date and time formats through the Date and Time toggle button option.
3.  Select the Engineering Units parameter under the ENGINEERING UNITS section.
4.  Click the Next button to continue.


Setup Wizard — Step 2: System

Set System

Values

parameters:

— Site Name

— Internet Address

— Serial Port
configuration

Click Next to

continue

% Setup Wizard - Step 2 : System Values

System Values

GENERAL SETUP PARAMETERS

Site Name

Site Phone

Supervisor ID

NTP Enabled ENABLE
System Time

Time Zone

Enable DST

Coordinated Uni... [l
NTP Server pool.ntp.org
us_pool ntp.org

Debug Log DISABLE

NTP Secondary Server

WEB SERVER SETUP

Web Port

Secure Web Port

E-mail address

SMS address

Values



Presenter Notes
Presentation Notes
The next step is to set up System Values.

The System Values section allows you to view or change system settings such as Site Name, Internet Address, Serial Port configurations and other system values parameters.

Set the System Values parameters through the toggle button option, drop-down option or the data entry box provided. You can specify the Site Name or change other system values parameters.

Note that to set up e-mail or text, you will need to verify web port 80 and secure web port 443 are open. If you have a different port, the defaults will need to be changed.

Click the Next button to continue.



Setup Wizard — Step 3: Internet Valu

Verify the default
values for internet
settings. Change
parameters if
necessary.

Click Complete to
save all settings.

INTERNET (TCP/IP)

eeeeeeeeeeeee

3001
DISABLE
10.212.238.107
255.255.240.0
2.8.8.8
00-0A-F6-81-E4-CE
Previous

€S



Presenter Notes
Presentation Notes
The next step in the Setup Wizard is Internet Values.

The Internet Values section allows you to change settings for Internet (TCP/IP) networks connecting supervisor, SMTP (e-mail) and SMS (text messaging).

To set the Internet Values parameters:
1.  Verify the default values set for the Internet settings. You can change the parameters through the toggle button option, drop-down option, or the data entry box provided.
2.  Click Complete to save all settings and exit the Setup Wizard. You will be directed to the Home Screen.
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Presenter Notes
Presentation Notes
Site Supervisor includes a Help feature that can provide you with assistance as you are configuring or using the system.  You can either search for topics or find rapid access to help on the task you are currently engaged in. This training module reviews how to use the Help menu on the Site Supervisor controller.



Using the Help Menu

* Login to Site
Supervisor
Controller and
click on the Help
icon.



Presenter Notes
Presentation Notes
After logging in to Site Supervisor, click on the Help icon in the upper right of the screen.


Using the Help Menu

In the Help — 3

For every supenisor screen, the same navigation buttons and icons appear at the top and bottom sections of the screen. A screen tile, written in all capital letters,
m e n ' l Se a rC appears also at the top of the screen
asic Screen Paris and Elements:
« Main display — the seciion between the fop and bottom seciions of the screen, which contains and displays the content of the chosen selediion such as
reports, device information, configuration seftings, the Help, and more. The Main display can contain one or more panels

= Panels — areas in the main display that group screen information into categories. Usually, panels are labeled according to what information is contained
« Back and Forward buttons — these butions indicate that more information of oplions are available. The Back buttan is indicated by a left amow icon while the
, Forward button is indicated by a right arrow icon

« Slider/Scroll bar - use the slider or scroll bar lo iew more page information.

Note: Some screen information and contents are dickable, which when clicked on can either display mere of related information or take you to another screen. The

mouse pointer icon tums into a hand icon or the screen content becomes highlighted fo denote that the screen informafion i
e yWO r O Icons and Butions earing at the Top of the Sareen

Back (Left arrow button) - found at the top lefi-hand side of the page, the Back buiton retums you to your previously viewed page.
d

+ Home - displays he controller's primary (default) screen when dlicke

» Flag icon - opens a page where you can set your preferred language, localization parameters (engineering units), and time and date formats.

+ Floorplan lcon - when the Floorplan icon is dicked, the Floorplan screen appears. The Floorplan screen shows a representation of a site’s physical layout and
the devices, including their locations, within the fioorpian.
Site Map - lels you navigale quickly to a fealure or screen. When dicked, this opens the Site Map screen where a set of content areas is displayed. Each
content area contains menu seledions that help users navigate to a desired feature or screen quickly. Each menu selection can have several submenus.
When you click on a lowest submenu level on the Site Map, the screen of the chosen selection is displayed.
‘General Help - clicking the General Help icon opens the General Help screen where the user can view or search the Help. Atable of contents appears at the
right-hand side of the General Help screen with links to the text contents. You may perform a search on a Help topic by entering a text into the Search Help field.

Contextual Help (Question mark icon) - clicking the Contextual Help icon displays the current page's contextual help that dispiays information about on-screen
elements in the current page. To retum 1o the Previolis SCreen you are viewing, dick the Back button [ocated at the top lefi-nand side of the screen

[ and Buttons Appearing at the Bottom of the Screen

* Menu - opens the stepwise menu that shows all available content of the system. This displays 35 a pop-up navigation menu where all unavailable areas
appear disabled
Login/Logout - lets you log in to the system by entering your login credentials. The bution toggles to Logout once you have successfully logged in o the system.
Clicking Logout logs you out of the system and the bution toggles back to Login.
Settings (Gears icon) - allows you o set or edit your personal profile page. The User Access sareen operates in two stales, one is for setup mode and the
other is for personal preferences settings.
Scheduler (Calendar icon) - opens a page where the system can be configured to perform operations on Specific days o specific imes. Only system
administrators will be able to edit or delete existing event schedules created by other users.
Alarms (Bell icon) - opens a page where you can view, sort and change aciive alarms, nofices, and alarm history. The bell icon will appear red if an active
alarm s present
Active Logins (Users icon) - opens a pop-up window showing the user name, aciual name, roles and location of all users thal are currently logged info the
system
ErTor Log - when this button is clicked, 3 pop-up box showing a list of all system logs is displayed

Software Appications

System Logs & Statistics

Configure System

Site Supervisor 1.00B25 12/04/2013 07-31:33 PN|



Presenter Notes
Presentation Notes
To perform a keyword search, use the search box in the upper right.  Enter a term to search for.


 Help menu can
also be used
while using or
programming
an application
or device.

e Click Help to
learn more
about the
current step,
application, or
device.

ft ™

Personal Profile HELP MENU

PERSONAL PROFILE Frofile

Welcome to help

Home Page>Personal Profile Icon
Roke-based User Access.

page. This screen operates in two states, one is for setup mode and the other s for personal preferen Active Logns
sonal profile parameters of the personal values that were sel by the user. Hous Fege

A . _ Locaization

Butons Apoearing View Muti-poit

User Management
Persanal Profie

Inthis screen you can create or edit your p

Save — records all changes on the system dat
Undo — reverses the previous (eight maximunm) user actions seledted
Cancel - terminates all the changes made during the curent viawing.
Configure — The user can use s bullon lo place Ie page in edit mode.

Note: This conlrol is operable and available to all users, provided thal the stale controls are setto “indnidual”; otherwise (ifthe state conirols are setlo Team’), it
grayed out and inoperabie.

Add — adds alarm metrics
Delate - deiates alarm metrics.

Edit — directs you o Localizalion sereen 1o edil setings

Assign —when Ihis button is dicked, a pop-up screen appears allowing the user to assign shertout keys for specific funclions such as: Alarms, Network
summary, Fiorpian, Help and Dashboard

Show — shows the currently assigned shortcut keys for specific funchions.
Drop-down Men 21ing on the Per:
Metric o track — displays all available alarm melrics added in ihe system
Key ID - displays the list of shorlc » assigned for specific funcions.
Soft Key Assignment — displays the lisl of funclions where shoricul keys can be assigned

Sie Supervisor 100825 10472013 07-33.08 P


Presenter Notes
Presentation Notes
The help menu can also be used while using or programming an application or a device. To learn more about the current step, application or device, click the Help button and the screen will display related help topics.


/

inding the IP Address of
Site Supervisor

—=

&
)
Education You Can Build On EMERSON.

Climate Technologies


Presenter Notes
Presentation Notes
In this module, we will cover how to find the IP Address of Site Supervisor.

Unsure of benefit…?


Finding the IP Address of Site Supervisor

 On a blank il :

USB drive, =

Customize this folder...

create a new

Paste shortcut

Undo Rename Ctrd+Z
Text :

Shi re with
(8] Shured Folder Synchronization »
document. = [
Propeins #| Shortcut

° N a m e th e @) Microsoft Access Database

& Bitmap image

Contact
d O C u m e nt @] Microsoft Word Document
[£] Joumal Document

i p m e n txt @i] Microsoft PowerPoint Presentation

() Microsoft Publisher Document

. Text Document
E] Microsoft Excel Worksheet
= i . |1, Compressed (zipped) Folder
M Desitop *  hame Date Type Size Length © Briefcase
& Downloads 2 -
bt 21-Apr-14 7:24 PM Text D t 0 KB
& iCloud Photos LR = AR

4., Recent Places

4l Desitop
4 g Librarigs
;: Docurments



Presenter Notes
Presentation Notes
You will need a blank USB drive.  Insert the USB drive into your PC.  Next, create a new Text document.  Name this document ipme.txt


Finding the IP Address of Site Supervisor

 Remove the USB drive from the PC;
power down Site Supervisor;
insert USB drive into Site Supervisor

* Power up Site Supervisor;
green status light will flash during power-on
cycle.

* When the light stops blinking and turns solid,
remove the USB drive.


Presenter Notes
Presentation Notes
Next, remove the USB drive from the PC.  Power down Site Supervisor and plug the USB drive into Site Supervisor.

Power up Site Supervisor.  The green status light will flash during the power-on cycle.

When the status light stops blinking and turns solid, remove the USB drive.


Fin

Insert USB drive
into the PC; open
the contents of the
USB drive

Open the text
document. The IP
Address of Site
Supervisor is
displayed.

ding the IP Address of Site Supervisor

. 1

@O;"}— » Computer » USB DISK (F) :

File Edit View Tocls Help
Organize + Share with MNew folder
B Deskicp b Name : Date Type Si
8 Downloads
% iCloud Photos
4 Recent Places

|| ipme.bd 21-Apr-14 11:30 AM Text Document

B Desktop

w4 Libraries

T ipme.tat - Notepad [F=S e

File Edit Format View Help

buto loiface lo inetloopbackauto ethliface ethl inet stali -address 10.161.200.233nelmask 2: 5.255.255 Ogaleway 10.161.200. 1#Generated by *
Interrupt 24 Base address:Oxc000 eth1  Link encap:f themet HWaddr 0004 F6:81F4 DT BROADCAST MULTICAST MTU:1500 M:

Oeth0

File Edit Format View Help

| huto loiface lo inet loopbackauto ethOiface eth0 inet staticaddre ss 10.161.200.233net nask .
Interrupt:24 Base address:0xc000 eth1  Link encap:Ethernet HWaddr 00:0AF6:81:E4.D

1 Oethd
A, "n1, Coll !"-



Presenter Notes
Presentation Notes
Insert the USB drive back into the PC and open the contents of the drive.

Locate the text document you created.  Open the document.  The IP Address of Site Supervisor is displayed within the document.
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Presenter Notes
Presentation Notes
Occasionally there will be updates made to Site Supervisor firmware containing enhancements to the system software. This module covers how to update Site Supervisor Firmware. Note that to update firmware, you must have a firmware update package file.


Updating Firmware

* Login to Site
Supervisor and go
to Site Map



Presenter Notes
Presentation Notes
To begin, log in to Site Supervisor and go to Site Map.


Updating Firmware

« Select File
Management,
then Update
Firmware



Presenter Notes
Presentation Notes
Select File Management, and then from the menu, choose Update Firmware.


Updating Firmware

 Click Select



Presenter Notes
Presentation Notes
Click on the Select Button so that you can select the firmware package you will be uploading.



|

Updating Firmware

Select the location
of the update
package folder,
then open the
folder.

Select the
SSUpdate
package file.

@@v‘ ). » Site Supervisor Technical Training May 2014 » 1.00863 »

File Edit View Tools Help
Organize v 4 Open Include in library » Share with - New folder

F

ca Thomo's1TB (G:) *+  Name Date modifi
Lg# GSC Shared Folder

. . 1.00863 28-Apr-141
Lg# Kennesaw Applica

I | + SiteSupenvisor Technical Training May 2014 » 100853 » 100863 » X25

File Edit View Tools Help

Organize v Include in library Share with » New folder

cs Thomo's1TB (G) »  Name . Date modified Type
La% G5C Shared Folder .

_ |] Gdboot 28-Apr-1411:224 AM  File
- || SS5data 28-Apr-14 11:24 AM  File
S TR || sSbarnal 28-Apr-1411:224 AM  File
i || SSupdate 28-Apr-1411:24 AM  File

% | iCloud Photos
€ Nehwark


Presenter Notes
Presentation Notes
Find and select the location of the update package folder, then open the folder.

Select the SSUpdate package file.


Updating Firmware

« Select the Update
button.

* In the confirmation
window that
opens, click on
OK.



Presenter Notes
Presentation Notes
Now, select the Update button.

A confirmation window will open.  In the box, click on OK.


Updating Firmware

« Wait for 100%
completion.

 Select the Refresh
button.



Presenter Notes
Presentation Notes
A progress bar will display while the update is performed.  Wait for the progress display to reach 100%.

When progress has completed, select the Refresh button.


3
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Updating Firmware

 Site Supervisor

will return to e N
main screen,;

current firmware

version is

displayed on

bottom right of
the screen.



Presenter Notes
Presentation Notes
Site Supervisor will return to the main screen.  The current firmware version is displayed on the bottom right of the screen.  Here you can verify the firmware was successfully updated.
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Presenter Notes
Presentation Notes
Site Supervisor can notify you 24/7, wherever you are, of any system alarms via email or text.  This training module covers setting up email and SMS (text) Alarm Alerts.



* Login to Site
Supervisor and
go to Site Map

 Choose
General
System
Properties,
then Internet



Presenter Notes
Presentation Notes
The first step is to ensure correct configuration of the system for email and SMS alarm transmission.

To begin, log in to Site Supervisor, choose General System Properties, and then select Internet.


Setting Email & SMS Alarm Alerts

+ Select
Configure



Presenter Notes
Presentation Notes
Select the Configure button.


Setting Email & SMS Alarm Alerts

* First, check to
ensure Internet
Values are
configured

e Scroll down to the
Email (SMTP)
section



Presenter Notes
Presentation Notes
First, make sure that the Internet Values are configured properly in the top half of the screen.

Then, scroll down to the Email (SMTP) section.


Setting Email & SMS Alarm Alerts

« Configure the following

for Email alerts:

SMTP Enabled — set to
Enabled

SMTP Server
Authentication Type

Username (Directory
button for username or
email lookup)

Password

Default forward svc — set
to Forward through LAN

On error forward svc — set
to Forward through LAN

E-MALSNTEY
LR ermled
ERATIA Famrews

R rParl-orlor bps
by s s

g

Il Burwwedl wiu
O sy loramad e

Plan reiee

iy chi-la s

Ciomnd g el - | mci o



Presenter Notes
Presentation Notes
You’ll need to configure the following for Email alerts:
For SMTP Enabled, set to Enabled to activate email alerts.
Set the SMTP server
Choose the Authentication Type
Choose the username – this will be the username from whom the email is sent – use the directory button for username or email lookup.
Enter the password
For Default forward svc – set to Forward through LAN
For on error forward svc, set to Forward through LAN



Setting Email & SMS Alarm Alerts

— Max retries
— Retry delay (secs)

— Destination test
email



Presenter Notes
Presentation Notes
Choose the Maximum number of retries.
Set the Retry delay (in seconds).
Finally, the Destination test email has a Test button to test the email address on the system and an entry field for sending a test email.



Setting Email & SMS Alarm Alerts

Configure the
following for SMS

alerts:

— SMS enabled — Set
to Enable to activate
text messaging

— Max retries

— Retry delay (mins)
— Test SMS receiver
— Test SMS text

Click Save to
retain changes

TENT HESRAGEGISHS)
CBAL, mrainlen

SATL Mas redrioa

FRAG Farry s g s

F s TG el

Tornd FiekH temmit

Examples of U.S. SMS addresses:
T-Mobile: phonenumber@tmomail.net

Virgin Mobile: phonenumber@vmobl.com
Cingular: phonenumber@cingularme.com

Sprint: phonenumber@messaging.sprintpcs.com
Verizon: phonenumber@vtext.com

Nextel: phonenumber@messaging.nextel.com


Presenter Notes
Presentation Notes
To set SMS (test) Alarm Alerts, scroll down to the next section.

You must configure the following for SMS alerts:
SMS Enabled – This must be set to Enable to activate text messaging on the system.
Maximum number of retries
Retry delay, in minutes
A test SMS receiver
And finally a test SMS text
Click Save to retain your changes.

Note the onscreen examples of SMS addresses in the United States. “Phonenumber” would be the 10-digit phone number of the recipient.


Setting Email & SMS Alarm Alerts

« (o to Site Map;
choose General
System
Properties, then
System Values

« Click on
Configure



Presenter Notes
Presentation Notes
If you haven’t already, you’ll want to verify that System values are correctly configured to allow for email and text messaging alerts.

Go to Site Map and choose General System Properties, then System Values.  Click on the Configure button to see the System Values settings.


Setting Email & SMS Alarm Alerts

» Verify web port 80
and secure web
port 443 are open.
If you have a
different port, the
defaults will need
to be changed.

« After making any
changes, click
Save then exit to
return to the
Home screen.



Presenter Notes
Presentation Notes
Next, verify that web port 80 and secure web port 443 are open.  If you have a different port, the defaults will need to be changed.

If you make any changes, after making the changes, click Save then exit to return to the Home screen.
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Setting Email & SM

Go to the Site
Map, then choose
Alarm
Transmissions

<

Control Status

mmaries
Alarms
ummarnies

ummary

Software Applications

System Logs & Stalistics

Monitoring

Alarm Alerts

)

Configure System

File Mar

m Prope



Presenter Notes
Presentation Notes
Now, we are going to identify recipients for alerts. 

First, go to the Site Map, then choose Alarm Transmissions.


Setting Email & SMS Alarm Alerts

« Select Configure

 Role-based user
access should
already be set up
by this point.



Presenter Notes
Presentation Notes
Select the Configure button.

Note that by this point, role based user access should already be set up.  If not, see the training on setting up Role Based User Access and make sure you have this set up in the system.


Setting Email & SMS Alarm Alerts

« Select a Name

« Set the Category
and Alarm type



Presenter Notes
Presentation Notes
Next, select a Name, and then set the category and alarm type.


Setting Email & SMS Alarm Alerts

* |n the Recipients
area, select Add.

* A dialog box will
appear. Select a
recipient.



Presenter Notes
Presentation Notes
In the Recipients area toward the bottom of the screen, select the Add button.
A dialog box will appear.  Select the recipient for the alert and click OK.


Setting Email & SMS Alarm Alerts

e Check Email,
SMS or both for

transmission of
the alert.

« Select Save to
retain changes.
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System Troubleshooting

* Need content
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