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Housekeeping

• Smile Card
• No Smoking
• Class Length
• Portable Phones and Beepers
• Rest Rooms
• Fire Safety

Presenter Notes
Presentation Notes
Write name on the front of the smile card in big letters using the sharpie that is making its way around the room.
No smoking in the classroom. Designated smoking area is___.
Class length is -- minutes; no breaks scheduled.. Will commit to finishing on time.
Please make phone calls after class, and switch your phones to the vibrate or silent alert type if possible.
Rest rooms are located ______.
To locate the fire exit...




Course Reference Materials

• Participant Manual
• ecoSYS Site Supervisor  Controller User Guide
• ecoSYS Site Supervisor  Quick Setup Guide

Presenter Notes
Presentation Notes
Participant Manual - Please make notes in it, and keep it for future reference.



Course Agenda

• ecoSYS Site Supervisor Navigation
• Basic System Configuration (Setup Role-Based 

User Access, Personal Profile)
• Adding & Commissioning a Device
• Alarm Configuration & Transmission



Education You Can Build On

ecoSYS Site Supervisor 
Navigation

Presenter Notes
Presentation Notes
This training module will cover basic navigation in Site Supervisor – getting around the system, understanding the layout of various screens, and knowing the function of the icons and buttons you’ll see throughout the system.



Introduction – Navigation

• The same 
navigation buttons 
and icons appear 
in the top and 
bottom sections of 
every screen

• Screen title in all 
caps appears at 
the top of each 
screen

Presenter Notes
Presentation Notes
Logging into Site Supervisor, you’ll see that the same navigation buttons and icons appear in the top and bottom sections of every screen.  Additionally, the individual screen title appears at the top of each screen.  Let’s take a look at the elements of the Site Supervisor Screen and the buttons and icons that appear there.



Basic Screen Elements

• Main Display
• Panels
• Slider/Scroll 

Bar
• Back and 

Forward 
Buttons

Presenter Notes
Presentation Notes
The main display, the area between the top and bottom sections of the screen, contains the selected content – for example, reports, device information, configuration settings, Help, etc.  The main display may contain more than one panel.

Panels are areas in the main display that group information into categories.  Panels are usually named according to the content they display.

Back and Forward buttons let you know that more information or options are available.  The back button is a left arrow icon while the forward button is a right arrow icon.

The slider or scroll bar is used to view more page information.



Top of the Screen – Buttons and Icons

• Back – takes you to 
the previously viewed 
page

• Home – takes you to 
the primary (default) 
dashboard

• Flag icon – takes you 
to a screen where you 
can set preferred 
language, localization 
parameters, time and 
date formats

Presenter Notes
Presentation Notes
The Back button takes you to the page you viewed previously.

The Home button takes you to your primary (default) dashboard.

The Flag icon takes you to a page where you can set your preferred language, location parameters (engineering units), and time and date formats.



Top of the Screen – Buttons and Icons

• Floorplan icon – takes 
you to the floorplan 
screen, displaying 
site’s physical layout 
and location of 
devices

• Site map – takes you 
to the Site map 
screen, which allows 
you to navigate 
quickly to any content 
area

Presenter Notes
Presentation Notes
When you click on the Floorplan icon, a screen opens showing a layout of the site and the location of devices within the floorplan.

The Site Map button takes you to a site map page, which allows you to quickly navigate to any content area.  Each content area contains menu and sub-menu selections to help you to find the page you are looking for.



Top of the Screen – Buttons and Icons

• System view – takes 
you to an overview of 
the applications that 
have been set up, 
network summary, 
and filtering options

• General Help – takes 
you to the General 
Help screen where 
you can search for a 
Help topic by entering 
text

Presenter Notes
Presentation Notes
System View takes you to an overview of the applications that have been set up as well as a network summary and filtering options.

General Help opens the General Help screen, from which you can look for help on a topic using either a table of contents or text search.



Top of the Screen – Buttons and Icons

• Settings (question 
mark icon) – takes 
you to the current 
page’s contextual 
help, which displays 
information about the 
elements on the 
current page

Presenter Notes
Presentation Notes
The Settings, or Question mark icon, takes you to Contextual Help for the current page, containing information about the elements on the page you are currently viewing.



Bottom of the Screen – Buttons and 
Icons
• Menu – opens the 

stepwise menu 
showing all available 
content in the system; 
unavailable areas 
appear disabled

• Login/Logout -  allows 
you to login to the 
system using your 
credentials; toggles to 
Logout once you have 
logged in

Presenter Notes
Presentation Notes
At the bottom of the screen, the Menu button opens the stepwise menu, which shows all available content in the system.  Unavailable areas appear disabled.

Login/Logout allows you to login to the system using your credentials.  This button toggels to Logout once you have logged in.




Bottom of the Screen – Buttons and 
Icons
• Settings (gear icon) – 

allows you to set or 
edit your personal 
profile page

• Scheduler – takes you 
to page where the 
system can be 
configured to perform 
operations on specific 
days/times

Presenter Notes
Presentation Notes
The gear icon takes you to the settings area, where you can set or edit your personal profile page. The User Access screen operates in two states, one for setup mode and the other for personal preferences settings.

The Scheduler button opens a page where the system can be configured to perform operations on specific days or specific times. Only system administrators will be able to edit or delete existing event schedules created by other users.



Bottom of the Screen – Buttons and 
Icons
• Alarms – takes you to 

page where you can 
view, sort, change 
active alarms, notices, 
and alarm history; 
appears red if active 
alarm is present 

Presenter Notes
Presentation Notes
The Alarms icon takes you to a page where you can view, sort, and change active alarms, notices, and alarm history. The bell icon will appear red if an active alarm is present.



Bottom of the Screen – Buttons and 
Icons
• Active logins – shows 

you information on 
users currently logged 
into the system

• Error Log – opens a 
pop-up box displaying 
all system logs

Presenter Notes
Presentation Notes
When you click on the Active logins icon, a pop-up window opens showing the user name, actual name, roles, and location of all users that are currently logged into the system.

When the Error Log button is clicked, a pop-up box showing a list of all system logs is displayed.



Education You Can Build On

Basic System 
Configuration

Presenter Notes
Presentation Notes
Now let’s take a look at basic system configuration.  In this section, we’ll learn how to set up role-based user access and set up a personal profile.



Set Up Role-Based User Access
• Login to Site 

Supervisor and 
go to Site Map.

• Under Configure 
System, click on 
User Access, 
then Role-Based 
User Access.

Presenter Notes
Presentation Notes
In Site Supervisor, you can set up users with access to the system based on the roles you assign them, giving you control over who has access to which areas of the system.

Let’s first walk through the steps of adding a user to the system.

Using either the Menu or the Site Map, go to Configure System, click on User Access, then choose Role-Based User Access.



Set Up Role-Based User Access
• Select Add. (If 

making changes to 
existing user 
access, choose 
Edit.)

• If you are adding a 
user, you will need 
to complete all 
required fields.

• In the Role area, 
check the role(s) 
you wish to assign 
to the user.

Presenter Notes
Presentation Notes
If you are creating a new user, select the ADD tab.  (If you are making changes to an existing user, choose EDIT.)  

You will need to complete all required fields to create a new user. 

In the Role area, click the checkbox next to each role you wish to assign the user.



Set Up Role-Based User Access
• For description of 

the authority 
associated with a 
role, click on the 
information icon 
next to the role 
name.

Presenter Notes
Presentation Notes
For a description of the authority associated with any given role, click the information icon next to the role name.  A pop-up window will open listing the privileges assigned to that role.



Set Up Role-Based User Access
• When finished, 

click Save.

Presenter Notes
Presentation Notes
When you are finished filling out all the required information, click on SAVE.



Set Up Role-Based User Access
• A confirmation screen 

will open displaying a 
summary.  Review 
and if correct, click 
Save.  If not, click 
Abandon Changes.

Presenter Notes
Presentation Notes
A confirmation window will open displaying a summary of the user you just added.  Review the information and if it’s correct, click SAVE.  If not, click on ABANDON CHANGES.



Set Up Role-Based User Access
• After you click Save, 

the new user just 
created is added to 
the list of users.  Click 
on OK.

Presenter Notes
Presentation Notes
After you have clicked on SAVE, the new user you just created will be added to the list of users.  Click on OK.



Set Up Personal Profile
• Login to Site 

Supervisor and 
go to Site Map.

• Select User 
Access, then 
Personal Profile.

Presenter Notes
Presentation Notes
Now let’s look at how to set up a Personal Profile, which you will want to do for each user you add to the system.

First, after logging in to Site Supervisor, go to the Site Map, go to the User Access area, then select Personal Profile.




Set Up Personal Profile
• Select 

Configure.

Presenter Notes
Presentation Notes
Click on the Configure button.




Set Up Personal Profile
• Enter necessary 

information for 
parameters:
– Dashboard summary 

(metric(s) displayed in 
Dashboard Summary 
column)

– Soft Key assignment
– UI Settings (sets what 

is displayed on Home 
Screen)

• Click Save.

Presenter Notes
Presentation Notes
On the next screen, you will need to enter the necessary information for the following parameters:
The Dashboard summary allows you to configure the metric(s) displayed in the Dashboard Summary column
Soft key assignments allows you to assign soft keys to various functions
And UI Settings, which allows you to set what is displayed on the Home Screen.

When finished, click on SAVE.




Set Up Personal Profile
• Click Edit beside 

Localization Settings 
to change language, 
engineering units, 
and date and time 
formats.

Presenter Notes
Presentation Notes
To make changes to your language, engineering units, or date and time formats, you’ll need to select he EDIT button next to Localization Settings.



Set Up Personal Profile
• After setting 

parameters, select 
Save, then click the 
Home icon to exit 
the screen.

Presenter Notes
Presentation Notes
When you have finished setting all parameters, select SAVE, then click the Home icon to exit the screen.



Education You Can Build On

Adding and 
Commissioning a Device

Presenter Notes
Presentation Notes
Site Supervisor gives you the ability to remotely control lighting, refrigeration, and HVAC equipment in your location(s).  In this module, we’ll learn how to Add and Commission devices to the system.



Add a Device
• Use the Menu or Site 

Map button.
• Click Configure to 

modify device 
settings.

Configure System > Add & 
Remove Control > Devices

Presenter Notes
Presentation Notes
Using either the Menu button or Site Map, go to Configure System > Add and Remove Control > Devices.  Click on the Configure button to modify device settings.



Add a Device
• Select the Device 

Type from the 
dropdown list.

• Select the number of 
devices from the 
Number to Add 
dropdown.

Presenter Notes
Presentation Notes
From the dropdown list, select the DEVICE TYPE, then select the number of devices you’ll be adding from the NUMBER TO ADD dropdown list.



Add a Device
• Select Exit 

Configure to save 
the settings

Presenter Notes
Presentation Notes
To save the settings, click on EXIT CONFIGURE.



Add a Device
• A pop-up screen 

will open showing 
the status of the 
device.  Click 
Save.

Presenter Notes
Presentation Notes
A pop-up screen will open showing the status of the device.  Click on SAVE.



Add a Device
• After successfully 

adding the device, 
click OK.

Presenter Notes
Presentation Notes
Once you have successfully added the device, select OK.



Commissioning a Device
• Use the Menu or 

Site Map button.
• Select Configure 

to modify settings.

Configure System > Add & 
Remove Control > Devices

Presenter Notes
Presentation Notes
To commission a device that has been added to the system, go to Configure System > Add and Remove Control > Devices. 

Choose CONFIGURE to modify settings.




Commissioning a Device
• From the list of 

devices on the 
right side of the 
screen, select the 
device you want 
to commission.

Presenter Notes
Presentation Notes
From the list of devices displayed on the right side of the screen, select the device that you want to commission.



Commissioning a Device
• To modify the 

name of the 
device, select 
Change Name.

Presenter Notes
Presentation Notes
If you want to modify the name of the device, select CHANGE NAME.



Commissioning a Device
• Select the Port ID 

from the 
dropdown list.

Presenter Notes
Presentation Notes
From the dropdown list, select the Port ID for the device.



Commissioning a Device
• Select the 

Address from the 
dropdown list.

• Make sure there 
are no duplicate 
addresses among 
the devices within 
the same Port ID.

Presenter Notes
Presentation Notes
Next, select the Address from the dropdown list.

It is important to make sure that there are no duplicate addresses among the devices within the same Port ID.



Commissioning a Device
• Select 

Commission. A 
Commission 
Device screen will 
open with a 
summary of 
settings.

• If settings are 
correct, click on 
Commission.

Presenter Notes
Presentation Notes
Next, choose COMMISSION.  A Commission Device screen will open displaying a summary of settings for the device.  If the settings are correct, click on COMMISSION.



Commissioning a Device
• Wait for the 

commissioning 
process to 
complete.

Presenter Notes
Presentation Notes
Wait for the commissioning process to complete.



Commissioning a Device
• When the process 

has completed 
successfully, the 
device appears on 
the device list 
panel.  Port Name 
and Address are 
also displayed.

Presenter Notes
Presentation Notes
When the process has completed successfully, the device will appear on the device list panel.  The Port Name and Address are also displayed next to the device name.



Education You Can Build On

Alarm Configuration & 
Transmission

Presenter Notes
Presentation Notes
Alarms will alert you to any equipment issues that arise across the system, and can be transmitted to you via text or email 24/7 regardless of where you are.  In this section, we’ll learn how to configure Alarms and set up Alarm Transmission.



Alarm Configuration
• Alarms can be generated 

from various sources, 
including external 
devices, applications, and 
sub-systems.  
Configuration, 
transmission, and history 
settings can be defined 
by the user.

Presenter Notes
Presentation Notes
Alarms in Site Supervisor can be generated from different sources including external networked devices, applications, value-added applications, and sub-systems. Alarm configuration, transmission, and history settings can be defined by the user.




Alarm Configuration
• Login to Site 

Supervisor and go to 
the Site Map.

• Under Control 
Status, choose the 
category of the 
device or 
application.  In this 
example, we have 
selected 
Refrigeration.

Presenter Notes
Presentation Notes
First, log in to the Site Supervisor and go to the Site Map.  Under Control Status, choose the category of the device or application for which you wish to configure alarms.

In this example, alarm configuration for an XR75CX controller will be used, so Refrigeration has been selcted to access the XR75CX Status page



Alarm Configuration
• Click on the Details 

tab for the 
device/application to 
access configuration 
properties (XR75CX 
controller shown).

Presenter Notes
Presentation Notes
Next, click on the DETAILS tab for the device or application to access its configuration properties.  Again, in the depicted example, the XR75CX controller is shown as an example.



Alarm Configuration
• Select Configure to 

enable editing.
• Select Alarm Cfg.

Presenter Notes
Presentation Notes
To enable editing, select the CONFIGURE tab, then choose ALARM CFG.



Alarm Configuration
• Enter the settings for 

the alarm configuration.
– Alarm description
– Alarm type (urgency 

level)
– Alarm category
– Repeat time
– Monitoring ON or OFF

• Click on Save.

Presenter Notes
Presentation Notes
On the next screen, enter the settings for the alarm configuration.  The available settings are as follows.

With Alarm description, you can override default alarm descriptions. Enter the name of each application alarm you wish to appear in the alarm log. If no name has been entered, the default alarm message will display in the alarm log.
•  Each alarm type (urgency level) can be configured - choose to Disable (alarm will not appear in the alarm log) or categorize the alarm as Non-Critical, Critical, or Notice (the least urgent).
• Each alarm category can be configured - choose to categorize the alarm under Refrigeration, Lighting, Energy, or Other.
• Set the repeat time for the alarm, which is the time the advisory is next scheduled to repeat if not acknowledged. A repeated advisory will re-queue to the system as if it had just been generated; however, it will not create a new instance of itself - instead, it will only update the existing instance with the next repeat time. All other processing and propagation will act as if it was a new instance of an advisory.
•Set the monitoring fields to ON if the alarm will go to the call center for monitoring or OFF for no call center monitoring.




Alarm Transmission
• Go to Site Map page 

and select Alarm 
Transmissions.

Presenter Notes
Presentation Notes
To configure alarm transmissions via email or text, go to the Site Map and select ALARM TRANSMISSIONS.




Alarm Transmission

Alarm Transmissions Buttons
Save Records changes

Undo Reverses last 8 actions

Cancel Terminates changes

Configure Validates privileges

Retrieve Look for existing notice

Delete Activated if a notice is 
retrieved

New Create new alarm notice

Add Displays recipient list

Presenter Notes
Presentation Notes
The Alarm Transmissions page creates a custom notification of alarm conditions or allows you to set default values for as many as 20 notifications for each device.  Descriptions of the Alarm Transmissions buttons are displayed on this slide.



Alarm Transmission

Dropdown/Data 
Entry Boxes
Name
Category
Alarm Type
Relay 1 (Audio)
Relay 2 (Visual)
Relay 3 (3rd Party A)
Relay 4 (3rd Party B)
Resolution
Schedule
Target
Property

Presenter Notes
Presentation Notes
Dropdown lists and data entry boxes for Alarm Transmissons are displayed on this slide.



Create New Alarm Notice
• To select recipient 

from the recipient 
list, click Add.

• To create a new 
recipient, click 
New.

Presenter Notes
Presentation Notes
Let’s walk through the steps of creating a new alarm notice.

If you need to add an existing alarm notice recipient, click on the ADD buton.

To create a new recipient for the alarm notice, click on the NEW button.



Create New Alarm Notice
• Select recipient(s) 

and choose OK.

Presenter Notes
Presentation Notes
Select the recipient for the notice from the list.



Create New Alarm Notice
• Select type of 

transmission – 
email or SMS 
(text) or both

Presenter Notes
Presentation Notes
Next, select the type of transmission – you can choose to transmit via email or SMS (text) or both.  



Create New Alarm Notice
• Create new alarm notice 

by entering name in the 
Name entry box.  Must 
be unique.

• When all fields are 
completed, confirmation 
screen will appear. Click 
Save or Abandon 
Changes. 

Presenter Notes
Presentation Notes
To create the new alarm notice, first enter a new NAME in the NAME entry box.  The name must be unique.

Complete all fields to configure the alarm notice.  When you have finished completing all fields, a confirmation screen will open.  Click SAVE if everything is correct or choose ABANDON CHANGES if not.



Retrieve Existing Alarm Notice
• Existing notices 

can be found 
from the drop-
down menu 
beside the 
Name data entry 
box.

• Click the 
Retrieve button.

Presenter Notes
Presentation Notes
Existing notices can be found from the drop-down menu beside the Name data entry box. 

To retrieve an existing notice, click the Retrieve button. 

Note that only 20 notices can be created. If a notice is retrieved, the Delete button is activated. A specific role is required in this function to edit the current notice.




Education You Can Build On

Questions?
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